GSMA Store Locations and Hours

Cades Cove Visitor Center 

Hours

Open every day except Christmas Day.

January
9:00 am - 4:30 pm

February
9:00 am - 5:00 pm

March

9:00 am - 6:00 pm

April – Aug.
9:00 am - 7:00 pm

Sept. – Oct.
9:00 am - 6:00 pm

November
9:00 am - 5:00 pm

December
9:00 am - 4:30 pm

Location

Inside the park near the mid-point of the 11-mile, one-way Cades Cove Loop Road.

Special Programs

Ranger-led programs are conducted seasonally. Check at the visitor center for times.

Exhibits

Indoor and outdoor exhibits of Southern Mountain life and culture. Includes Cable Mill, a grist mill which operates spring through fall, the Becky Cable house, and other historic structures. 

Available Facilities

Great Smoky Mountains Association bookstore and shop. Public restrooms.

Oconaluftee Visitor Center

Hours

Open every day except Christmas Day

Jan. - April
8:30 am - 4:30 pm

May

8:30 am - 5:00 pm

June – Aug.
8:00 am - 6:00 pm

Sept.- Oct.
8:30 am - 6:00 pm

Nov. – Dec.
8:30 am - 4:30 pm

Location

1194 Newfound Gap Road

Cherokee , NC 28719

Inside the park, 2 miles north of Cherokee, NC, on US-441

GPS Coordinates: 290865 E    3932473 N
Special Programs

Ranger-led programs conducted seasonally. Check at the visitor center for location and times.

Exhibits

The adjacent Mountain Farm Museum contains a fascinating collection of log structures including a farmhouse, barn, smokehouse, applehouse, corn cribs and others. Demonstrations of farm life are conducted seasonally.

Available Facilities

Great Smoky Mountains Association bookstore and shop. Public restrooms and telephones. Soda and water machines. Backcountry permit station.

Sugarlands Visitor Center

Hours

Open every day except Christmas Day.

Jan. – Feb.
8:00 am - 4:30 pm

March

8:00 am - 5:00 pm

April - May
8:00 am - 6:00 pm

June – Aug.
8:00 am - 7:00 pm

Sept. – Oct.
8:00 am - 6:00 pm

November
8:00 am - 5:00 pm

December
8:00 am - 4:30 pm

Location 

1420 Little River Road

Gatlinburg TN 37738

(865) 436-1291

Inside the park, 2 miles south of Gatlinburg on US-441

GPS Coordinates:  270445 E    3952022 N
Special Programs 

Ranger-led programs conducted seasonally. Check at the visitor center for locations and times. 

Exhibits 

Free admission to 20-minute film about the park. Extensive natural history exhibits. 

Available Facilities 

Great Smoky Mountains Association bookstore and shop. Public restrooms and telephones. Soda and water machines. Backcountry permit station.

Gatlinburg Welcome Center - Downtown

Hours 

Open every day except Christmas Day.

10:00 am - 6:00 pm

Location

520 Parkway

Gatlinburg TN 37738

At traffic light #3 on the parkway in downtown Gatlinburg

GPS Coordinates:  272920 E    3955148 N
Available Facilities

Great Smoky Mountains Association bookstore and shop. City of Gatlinburg information. Public restrooms and telephones.

Gatlinburg Welcome Center - On the Spur between Pigeon Forge and Gatlinburg

Hours

Open every day except Christmas Day

April - October
8:30 am - 7:00 pm

November - March
8:30 am - 5:30 pm

Location

1011 Banner Road

Gatlinburg TN 37738

2 miles outside of Gatlinburg on US-441 South
GPS Coordinates: 271780 E    3959111 N
Available Facilities

Great Smoky Mountains Association bookstore and shop. City of Gatlinburg information. Public restrooms and telephones.

Sevierville Visitor Center

Hours

Open every day except Christmas Day.

9:00 am – 6:00 pm

Location

3099 Winfield Dunn Parkway

Kodak, TN  37764

(865) 932-4650

1.25 miles from Interstate 40/81 on Highway US-66 near Sevierville

Available Facilities

Great Smoky Mountains Association bookstore and shop. Sevier County, Gatlinburg, Pigeon Forge, and Sevierville information. Public restrooms and telephones.

Townsend Visitor Center

Hours

Open every day except Thanksgiving and Christmas Day.
Jan. - May
9:00 am - 5:00 pm

June – Oct.
9:00 am - 6:00 pm

Nov.- Dec.
9:00 am - 5:00 pm
Location

7906 E. Lamar Alexander Pkwy (U.S. 321)

Townsend TN 37882

865-448-9954
Available Facilities

Great Smoky Mountains Association bookstore and shop. Townsend and local area information. Public restrooms and telephones.

Historic Grist Mills

Cable Mill in Cades Cove

Hours

Open From March 15 through the Sunday following Thanksgiving 9:00 - 5:00

Location

Inside the park near the mid-point of the 11-mile, one-way Cades Cove Loop Road.

Exhibits

Water-powered grist mill.

Mingus Mill near Oconaluftee

Open From March 15 through the Sunday following Thanksgiving 9:00 - 5:00

Location

Inside the park, 2 miles north of Cherokee, NC, on US 441.

Exhibits

Turbine-powered grist mill.
Tremont Institute

GPS Coordinates: 256443 E    3947549 N 
